Delivery and Distribution

Delivery
You can choose which date you would like your order delivered on. A list of dates can be seen on your Organisers Page on our website. However we do have a specified number of deliveries per day, if the day you require is full you will be offered the next available date. To ensure the delivery date of your choice you should submit your order as soon after your closing date as possible as dates are allocated on a first come first serve basis.
Delivery will be made by a national carrier between 9.00am and 5.00pm. We suggest that you arrange an area with the school in which the goods can be kept until you are ready to distribute. Please do not plan to distribute on the day of delivery as the order may arrive closer to 5pm than 9.00am. Ideally you should schedule distribution to be two days after the designated delivery date.
Your invoice will be enclosed with the delivery.
Distribution

Most schools/organisations will require 2 to 3 helpers to collate the orders.

We suggest that you line the boxes in alphabetical order;

A   Harlequin
B   Turquoise Tree
C   White / Silver Spot   etc.

If possible have the helpers work in pairs one reading from the order form and one putting the items in the bag. Carrier bags are supplied by Northbrook and will be enclosed with your order.

Attach the original order form to the bag either by staple, tape or punching a hole in the order form and using string. Make sure that the name on the order form is visible. You can also print out individual names on the enclosed self adhesive address labels via your ‘ Organiser’s Page’ on the website. These labels can be stuck to the outside of the bag , allowing the order form to go inside the bag.
If you are a school with young pupils who have one home classroom, the orders can be put in the appropriate classrooms for the pupils to carry out to whoever collects them from school.

For older children, arrange a time such as a particular day between 3.30 and 4.30 ( half an hour either side of pick up time ) when parents can come in and collect their orders.

